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SYMPTOMS

WHAT TO DO

THE ZONES DO NOT COMMUNICATE

THE COMMUNICATION ‘NETREC’ GREEN
LED LIGHT IS CONTINUOUSLY LIT ON ONE
OR MANY ZONE CONTROLLERS

1. MAKE SURE ALL CONTROLLERS ARE SUPPLIED WITH 24Vac
AND THAT EACH HAVE THEIR HEARTBEAT FLASHING (INCLUDING
UNIT CONTROLLER)

2. VERIFY THAT THE COMMUNICATION BUS POLARITY IS THE
SAME FOR ALL ZONE CONTROLLERS AND UNIT CONTROLLER AS
WELL

3. VERIFY THE 24Vac SUPPLY POLARITY IS THE SAME FOR ALL
ZONE CONTROLLERS AND THAT THE TRANSFORMER’S NEUTRAL
IS GROUNDED

4. MAKE SURE THE TERMINATING RESISTORS HAVE BEEN
CORRECTLY ACTIVATED ON THE APPROPRIATE CONTROLLERS

1. THE COMMUNICATION BUS AND/OR 24Vac SUPPLY POLARITIES
ARE REVERSED ON ONE OF THE CONTROLLERS. VERIFY AND RE-
PHASE

2. IF NEEDED, CHECK NETWORK STATUS WITH THE VOLTAGE
MEASUREMENT TECHNIQUE
(SEE SECTION #3, "NETWORK TROUBLESHOOTING”)




SYMPTOMS

WHAT TO DO

THE ZONE CONTROLLER DAMPER DOES NOT
SEEM TO RESPOND TO THE THERMOSTAT
INPUTS

THE DAMPER OPENS IN THE OPPOSITE
DIRECTION

1. SUPPLY: VERIFY THERE IS 24Vac AND A HEARTBEAT ("HBEAT”)

2. RESET: PUSH THE RESET BUTTON TO VALIDATE THE DAMPERS
ROTATION (SEE SECTION #4, "ZONE DAMPER ROTATION CHANGE")

3. TEMPERATURE LIMITS: THE AMBIANT TEMPERATURE MUST BE
WITHIN THE SETPOINT LIMITS

4. SUPPLY AIR TEMPERATURE: MUST MATCH THE CORRESPONDING
DEMAND MODE

2. RESET: PUSH THE RESET BUTTON TO VALIDATE THE DAMPERS
ROTATION (SEE SECTION #4, "ZONE DAMPER ROTATION CHANGE")




SYMPTOMS

WHAT TO DO

THE T1000 DIGITAL WALL SENSOR DOES NOT
WORK (DISPLAY BLANK OR NO
TEMPERATURE READING)

- THE T1000 SENSOR DISPLAYS: "SCAN
MODE"

- THE "INTREC” LED LIGHT IS LIT ON THE
VC1000 CONTROLLER

1. VERIFY THAT THE VC1000 CONTROLLER HAS 24Vac SUPPLY AND
HEARTBEAT (""HBEAT")

2. MAKE SURE THE 24Vac JUMPER ON THE VC1000 CONTROLLER IS
ACTIVATED (LEFT OF THE RJ-45 PORT, UPPER RIGHT CORNER)

3. VERIFY CONNECTIONS AND WIRING POLARITY BETWEEN THE
VC1000 AND T1000 (USING LVT 4/18 WITH PROLON T1000 ADAPTOR,
TERMINALS 1,2,3,4 ON BOTH ENDS)

4. VERIFY CONNECTION ( USING STRAIGHT CAT-5 // RJ-45
TERMINATED CABLE ---- NO CROSSOVER!---)

1. COMMUNICATION PROBLEM / POLARITY REVERSAL:

VERIFY CABLE & CONNECTIONS

2. ADRESSING: VERIFY FOR POSITIVE ADDRESS (BETWEEN 1 AND
127) ON THE VC1000 CONTROLLER




SYMPTOMS

WHAT TO DO

ONE OF THE DIGITAL OUTPUTS DOES NOT
WORK (OUT #1 TO #4)

ANALOG OUTPUT DOES NOT WORK (OUT #5)

1. VERIFY THE OUTPUT STATE (RED LED) NOTE THAT LED REMAINS
ON EVEN WITH OUTPUT IN OVERLOAD CONDITION

2. OUTPUT MODE SELECTION: ACTIVE 24Vac (‘SOURCE’) OR DRY
CONTACT (‘SINK’)

3. SHORT-CIRCUIT OR OVERLOAD: UNPLUG OUTPUT WIRES AND LET
THERMAL FUSE COOL. FIX THE PROBLEM AND REPLUG WIRES

4. OUTDOOR AIR OR MORNING WARM-UP INTERLOCK SEQUENCE
(ONLY DO #3 & DO #4 AFFECTED): SEE UNIT CONTROLLER SETTINGS
USING PROLON FOCUS SOFTWARE

1. VERIFY THE OUTPUT STATE (RED LED) NOTE THAT LED TURNS
OFF WHEN OUTPUT IS IN OVERLOAD CONDITION

2. SHORT-CIRCUIT: VERIFY +/- POLARITY

3. OUTDOOR AIR OR MORNING WARM-UP INTERLOCK SEQUENCE:
SEE UNIT CONTROLLER SETTINGS WITH PROLON FOCUS
SOFTWARE




SYMPTOMS

THE COMMUNICATION LED LIGHTS DO NOT
FLASH ("NETREC” & "NETSND”)

HEATING OR COOLING DO NOT ACTIVATE ON
THE AIR HANDLER UNIT

-ECONOMIZER SEQUENCE DOES NOT WORK
-MODULATING PREHEATING SEQUENCE
DOES NOT WORK

WHAT TO DO

1. SEE "THE ZONES DO NOT COMMUNICATE” (SECTION #1 ZONE
TROUBLESHOOTING)

1. VERIFY THE PROOF OF FAN

2. KEEP IN MIND THE DEFAULT 5 MINUTES OFF-DELAY UPON INITIAL
SYSTEM START-UP

3. ENSURE THAT ALL ZONES ARE COMMUNICATING AND HAVE THE
SAME DEMAND

1. OUTDOOR AIR & SUPPLY AIR SENSORS: VERIFY PROPER
CONNECTION AND POSITIVE READING OF TEMPERATURE (SEE UNIT
CONTROLLER USING PROLON FOCUS SOFTWARE)
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